
Known issues and bugs for Beta1 

Products 

ProjectWise for iPad (version: 1.0; released: 2 September 2011); 

Bentley Navigator for iPad (version: 1.0; released: 31 August 2011); 

i-model optimizer for iPad (1.0.0.20 build); 

ProjectWise i-model packager (1.0.0.9 build); 

Requirements 

ProjectWise for iPad 

 iPad, iPad2 

 iOS 4.3.5 (8L1) or later 

Bentley Navigator for iPad 

 iPad, iPad2 

 iOS 4.3.5 (8L1) or later 

 GoodReader v.3.8.0 

 Dropbox 1.4.2 

 Box.net 2.4 

i-model optimizer for iPad 

 MicroStation SS2 (08.11.07.443) with update 08.11.07.480 or iModel composer SS3 

(08.11.08.43) 

ProjectWise i-model packager  

 ProjectWise explorer SS3 (08.11.09.91) or ProjectWise explorer SS2 (08.11.07.443) 

 Bentley Navigator SS3 (08.11.08.43) 

Languages 

English 

Known Issues and Work Arounds 

ProjectWise for iPad know issues and work arounds  

D-80845: ProjectWise Mobile app crashes if user tries to open file’s property, that name and content has 

strange symbols and it cannot be read in app 

Currently, only Latin characters are supported. 

http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1482611


D-87245: PWE for iPad crashes if new annotated document is added to PWE for iPad, but it was not sent for 

PWE for iPad 

If some new, annotated document is send directly to PWE for iPad from other iPad app, while 

this document has never been stored in PWE for iPad before, the app will crash. To work around 

this issue, save the document in PWE for iPad first then do its annotation.  

D-87019: After upload of some pmim files into PWE fro iPad via DropBox, BoxNet or iTunes PWE for iPad 

crashes 

After the crash while uploading the file to PWE for iPad just open the app again and your 

document will be stored in PWE for iPad unchanged.  Currently there is no solution to avoid this 

problem. 

D-82132: Added annotations in package file are not saved if user does annotation, while document is in new 

package content section 

If user adds some document to new package content section then sends it to do annotation and 

returns it back to PWE for iPad, annotations are not saved after new package file with this 

document is created. To avoid this issue do annotations of the document directly from created 

package, without sending it firstly to new package content section.   

It is impossible to add annotated omim file back the old package file. User needs to create new package file 

with amim file inside. 

Currently, after returning annotated file back to PWE for iPad it is added to new package content 

section automatically and user is forced to create a new package with annotated file.  

Bentley Navigator for iPad know issues and work arounds 

D-86020: There is no possibility to view long property value 

If user wants to see value for a long property in property list there is no way to do that. It will be 

corrected for Beta2 

 

D-88060: Object is not highlighted when selected to show properties on iPad1 

To work around this issue user iPad2 instead of iPad. 

D-84657: It is possible to create few annotations with same name, which gets merged after reopening 

panorama. 

There is a work around by using different names for each annotation. 

D-86833: Annotation clear does not work correctly 

http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1644097
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1638238
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1516079
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1607430
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1667597
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1575451
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1633297


If user does clear annotation and then navigates back to the initial map view, cleared annotation 

is returned. The solution would be leave that annotation and to start creating a new one.  

D-88221: Panorama view gets flipped when rotated in vertical axis 

If BN fro iPad is in portrait more with sensor mode turn on and user rotates his/her iPad to 

vertical axis by ~45 degrees the view gets flipped. To avoid this problem user need to use sensor 

more in landscape orientation.  

i-model optimizer fro iPad know issues and work arounds 

D-87959: When generating a panorama quite often qvision crash appears, when 3D accelaration graphics in 

the driver is off 

If during generating panorama user gets a crash with qvision!qv_defineTexture error log, turn on 

Direct3D acceleration(Accelerate 3D graphics in VM) to solve the problem. To check whether 

3D acceleration is on in: start run -> enter dxdaig and click enter button in opened DirectX 

Diagnostic Tool verify that information. 
 

D-87814: iMC/MS randomly crashes if some with shadow display style is chosen and more that 20 point of 

interest are added 

If during generating panorama user gets a crash with KERNELBASE!RaiseException error log, 

try to create panorama with less point of interest, it should solve the problem.  

D-83410: Blank or incorrect panorama is generated when clicking to generate on specific view 

If user adds point of interest in one view and will click on other for panorama generation, so 

panorama is sometimes generated incorrectly. To work around this issue, click on the same view 

for panorama generation where all points of interest are added.  

ProjectWise i-model packager know issues and work arounds 

D-84528: Action name in audit trail is shown as unknown for expand action  

PWE fix is needed to solve this problem. It is planned to fix it for Beta3.   

http://v1.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1669700
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1663908
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1658955
http://v1.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1544010
http://versionone.bentley.com/VersionOne/assetdetail.v1?oid=Defect%3a1573054

