Downloading Hevacomp patches
from the Bentley Systems Website

Introduction:

Hevacomp were acquired by Bentley Systems in January 2008. As part of this, all
resources such as Patches have now been moved onto the Bentley Systems
website.

Method:

To access the patches you should go to www.bentley.com

From the home page, you will see the Support and Services link. Select Support from
the drop down list.

| United States | Contact | Partners | SELECTservices

PRODUCTS TRAINING & LEAR! G SUPPORT & SERYICES CORPORATE m

Building Analysis and Design Products R ) SR Featured Fraducts v

Subscriptions

- Bertley SELECT ——
Building Anghysis and Design | oo Ert =
Building Analysis and Design ¥ P Subscriptions Contact Us
CveIvisl i bmll - Municipal License e
R | Subscriptions
eSeminars TP = }
White Papers —L Hevacomp Energy

Agsessors Course
B e Y

| Contact | Partners | SELECTservices

| United States

SOLUTIONS FRODUCTS TRAINING & LEARMNING SUFFORT & SERYICES CORPORATE

SELECTservices

Support ; 44 %! SELECT subscriptions
ol lower the cost of

| 5 software ownership with...

P Support Tools [ sted Support

Downloads

P Account Management

¥ Documentation Welcome to the SELECTservices Center

At Bentley we are comrnitted to helping you sustain the productivity of your software, Watch this
your people, and your information. We deliver on that commitment by giving our short video for
subsctibers actess 0 world class support. ah Introdoetisn o

Technical Support.

>

Our ahways-available supporttearm is accessiile through this SELECTsemvices
website, resourced by the same people who are responsible for delivering the
software you use — so no one else has more knowledge

Select the downloads option from this page.
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On the next page, please select the Software Downloads/Myselect CD option
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From here you will be taken to the LOG IN page.

If you do not have a Bentley account, you should create one here.
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It you believe you are an employes &t a site that is covered by the Bentley SELECT program, plesse contact your
SELECTservices Sie Administrator or CAD Administrator for registrationifaccess. Once notified, the administrator can creste an
account for you uzing the Permissions Tool located under the "My Accourt” section of SELECTzervices Online.

Step 1: Contact Information

Salutation * [SELECT] v
First Mame = I

Last Name * |
Joh Title

Organization *

Address * I
City * |
Cauntry ™ | = w
StaterPravince * [[3ELECT] 4

Fin/Pnstal Coda * I

Please note that this is the only way to get Hevacomp patches. You must create an
account to get access. Once you have an account set up, then you can use the log in
screen to access the downloads.
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From here you will be taken to the product search page.
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Select the Free Updates/Utilities from the list indicated and click the search button.

This will take you to a select page. Select the Hevacomp patch as indicated:
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Then scroll down to the bottom of the page and click the Continue button.



On the next page, you will be asked to confirm your selection, and then you will be
required to agree to the terms and conditions of the download. Once this is done,
your final screen will appear:
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Prass the button below o load the files into a single download tool. This will allow you to download the files in
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Select the Download option (indicated) to start your download.

You may now log out of the Bentley web site or continue browsing — You will find a
lot of information about the whole Bentley suite of products, including the Hevacomp
range of software.

= Bentley

Sustaining Infrastructure



